Naaiv benx yietc buonv waac-fienx sou-guv
liouh lorx weic faan sic ei doh leiz gorn
Lanterman Act

Naaiv nyungc doh leiz gorn Lanterman Act se duqv gouv funx paaiv benx horpc bouc puix-
juang bun California baeqc fingz aengx caux tengx nzie weih ziux goux ninh mbuo haaix
deix butv corngh zingh baengc aengx caux wuaaic fangx mienh maaih horpc bouc dugv
ziux goux. Naaiv buonv waac-fienx sou-guv se duqv porv mengh yietv nyeic waac mbuox
dorng jauv-louc liouh lorx weic faan sic ei naaiv diuc doh leiz gorn Lanterman Act gunv
njiec. Nzunc baav maaih haaix laanh mienh giemx zugc longc naaiv deix yietv nyeic jauv-
louc liouh lorx weic faan sic dengv caux ninh mbuo yiem njiec hungz-bung zeic weic gorn
duqv dingc bun-paaiv waac cuotv daaih mv doiz naaiv nyungc doh leiz gorn Lanterman
Act paaiv tengx nzie weih ziux goux nyei gong, a'fai lorx weic faan sic caux yiem njiec
hungz-bung ze'weic gorn gouv haaix hoc gong bun zoux a'fai gouv benx souz mouc tengx
nzie weih ziux goux nyei buonc gong.

Naaiv buonv sou-guv se gorngyv yietv nyeic waac bun muangx taux yiem njiec deic dauh
ze'weic gorn. Lorx weic faan sic nyei yietv nyeic jauv-louc se horpc bun da’dauh mienh
longc lorx weic faan sic caengz caux ninh mbuo saengyv zangc hungh jaa zoux gong
ze'weic gorn zangc: Porterville ze'weic ceiz gong gorn yiem deic dauh, Fairview ze'weic ceiz
gong gorn yiem deic dauh (STAR acute crisis jiepv sih njiouz-baengc dorngh), Canyon
Springs goux zuangx mienh dorngh, aengx caux STAR (Juangc gapyv zunv doic hogccorngz
bun maaih ngaengc-caengz) yiem biauv. Yietc nyeic jauv-louc liouh lorx weic faan sic
dengv caux ninh mbuo saengv zangc hungh jaa ze'weic gorn duqv dingc bun-paaiv waac
WUOV s& Caux gorngyv yiem naaiv buonv sou-guv fih hnangv oc.

Haaix deix mienh dungh duqyv zipv tengx Jaa-nziouv jiex gorn nzie weih ziux goux caux nadiv
buonv sou-guv waac-fienx se mv doi-diuc. Jaa-nziouv jiex gorn nzie weih ziux goux nyei jauv-
louc se liouh fu’jueiv maaih hnyangx-jeiv mv zaaic 3 hnyangx dungh maaih horpc bouc
puix-juang gauz zipv tengx yiem njiec deic dauh ze'weic gorn zangc tengx nzie weih ziux
goux wueic laaix benx zugc ninh mbuo hlo zaih, maaih baengc hoic, a’fai haih maaih jauv-
louc zorv nyauv hoic.



https://www.dds.ca.gov/transparency/laws-regulations/lanterman-act-and-related-laws/
https://www.dds.ca.gov/services/early-start/

Naaiv buonv sou-guv se benx zugc bangc kaux langx zangc zuangx mienh muoz gapv
hnyouv hnamyv zeix cuotv daaih. Yie mbuo laengz zingh camyv bun taux ga-ganh bouc
sengh ga’ganh gorn, yietc zuangx huov jaa, zoux gong gorn njiaaux bouc sengh waac,
ZOUX gong gorn ziux goux langx zangc baeqc fingz aengx caux yiem njiec hungz-bung
ze'weic gorn domh nzoih gapv zunv zd'eiz zeix cuotv. Meih nyei waac gorngv daaih hietv
njiec yiem naaiv buonv sou-guv aengx caux waac-fienx gorngv taux hnangv haaix douc
yietv nyeic bun biegc hnyouv longx se benx kuv jauv-louc. Ninh mbuo domh ze'weic gorn
nzie weih ziux goux ceiz gong-bou jauv-louc (DDS) tov laengz zingh bun meih mbuo yietc
Zungv guangc ziangh hoc aengx caux tengx za'eiz ceix naaiv buonv sou-guv waac-fienx se
gengh maaih lamh longc tengx dugv ninh mbuo haaix deix mienh butv benx cong-mengh
baengc aengx caux wuaaic fangx jauv-louc aengx caux ninh mbuo nyei huov jaa.

Se gorngv meih giemx zugc longc naaiv buonyv sou-guv aamx benx zei-daan, tov daaix luic
biegc lorx aamx cuotv yiem DDS website:https://www.dds.ca.gov/general/appeals-
complaints-comments/infopacket.pdf, a’'fai lorx buangh taux:
e meih nyei nanv sic ziouv yiem hungz-bung we'weic gorn
e Ninh mbuo bouc sengh zipv fu'logc mienh (CRA) yiem njiec naaiv:
o (800) 390-7032 yiem California mbu’'hnoi cuotv bung, a’fai
o (866) 833-6712 yiem California mbu’'hnoi ndortv bung, a’'fai
o Lorx mangc ninh mbuo zipv fu'logc mienh nyei doh leiz bouc sengh bun yiem
deic dauh gorn zangc yiem naaiv: https://www.disabilityrightsca.org/what-we-
do/programs/office-of-clients-rights-advocacy-ocra/ocra-staff-links
e Ombudsperson ze'weic gorn yiem naaiv (877) 658-9731 a'fai
Ombudsperson@dds.ca.gov

Hnangv haaix longc naaiv buonv waac-fienx sou-guv

Naaiv buonv sou-guv se dorh waac-fienx mbuox meih hiuv taux yietv nyeic jauv-louc liouh
lorx weic faan sic aengx caux meih maaih haaix nyungc ze'buonc leiz bouc bun. Naaiv
buonv waac-fienx sou-guv se borqv nzoih doic caux zei-daan fiev benx zien waac hnangv
haaix benx daaih aengx caux da’'nyeic nyungc waac-fienx gorn tipv jaa bun. Ninh maaih
ziepc kang bouc dauh liouh lorx weic faan sic waac-fienx yiem naaiv buonv sou-guv bun
mangc yiem ga’'ndiev. Zatv bieqgc yietc kang bouc dauh yiem ga’ndiev naaiv liouh doqgc
waac-fienx jaa:

Piu-beih mangc vietc zungyv lorx weic faan sic yietcv nyeic jauv-louc

Jiouh mienh tengx nzie weih lorx weic faan sic

Tih mengh fienx mbuox heuc njiec buoz zoux gong

Buangv hnoi-nyiegc lorx weic faan sic agv, aengx caux hnangv haaix fungx faan sic sou
bieqgc

Ze'buonc leiz bouc bun lorx weic faan sic

Jaa-nziouv mv zingz leiz ca'laangh

Ca'laangh daav za'eiz lorx jauv kuinx sic

Biegc sic-dorngh dingc leiz bun muangx
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9. Muangx baac dingc bun-paaiv leiz liuz

10.Yietv nyeic lorx weic faan sic jauv-louc Ziux zei-fangx daan taux buangyv hnoi-nyiegc

Piu-beih mangc yietc zungyv lorx weic faan sic
jauv-louc

Lorx weic faan sic se zeiz haaix nyungc?

Lorx weic faan sic se benx yietc diuh jauv-louc liouh caeqv nzaanz mv doiz-dongh nyei
waac caux meih nyei yiem njiec hungz-bung ze'weic gorn. Mangc guv yienh dungh benx
myv doiz-dongh nyei waac dungh benx zuqgc:

e Meih nyei yiem njiec hungz-bung ze'weic gorn oix zorqv ziangh hoc zanv zogc njiec
liouh meih zipv longc nzie weih ziux goux ndogc laanh mienh kou-gong daan (IPP).
Meih oix longc benx zoux gong ziangh hoc ndongc hnangyv lox wuov.

e Meih dugv tov heuc yiem njiec hungz-bung ze'weic gorn tengx nzie weih benx siang-
gong-bou bun. Ninh mbuo yiem hungz-bung ze'weic gorn yaac gorngv ninh mbuo
buatc mv gaengh zugc giemx longc naaic deix gong.

e Meih yaac laengz suei ninh mbuo yiem njiec hungz-bung ze'weic gorn nyei waac
mi'aqgc. Ninh mbuo yiem hungz-bung ze'weic gorn gorngv meih mv maaih ze'buonc
gauz horpc tengx nzie.

e |h zanc meih corc duqy zipv yiem hungz-bung ze'weic gorn tengx nzie weih ziux goux
jienv. Ninh mbuo yiem njiec hungz-bung ze'weic gorn gorngv donv dingh njiec mv
tengx nzie weih ziux goux meih aqv.

Se gorngv meih caux yiem njiec hungz-bung ze'weic gorn gorngv mv doiz-dongh, meih
maaih ze'buonc leiz bouc bun liouh lorx weic faan sic gorngv taux yiem njiec hungz-bung
ze'weic gorn dingc bun-paaiv waac wuov.

Tih mengh fienx mbuox heuc njiec buoz zoux gong (NOA)

Meih duqy zipv siou tih mengh fienx mbuox heuc njiec buoz zoux gong (NOA) dungh haaix
zanc meih caux yiem njiec hungz-bung ze'weic gorn gorngv mv doiz-dongh wuov. Ninh
mbuo yiem njiec hungz-bung ze'weic gorn fungx naaiv zeiv NOA bun meih aengx caux
mbuox meih hiuv gorngv wueic laaix haaix nyungc ninh mbuo cingx dingc bun-paaiv waac
hnangv naaiv. Naaiv zeiv NOA mbuox meih hiuv yiem mbuoqc ziez laaic dungh ninh mbuo
dingc bun-paaiv waac wuov. NOA porv cing yietv nyeic bun meih muangx gorngv maaih
haaix hoc leiz bouc bun liouh lorx weic faan sic, aengx caux zeiv-daan longc zoux sou lorx
weic faan sic.
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Se gorngv meih caux yiem njiec hungz-bung ze'weic gorn lorgc doih taux dingc waac nor
meih yaac mv duqy zipv naaiv zeiv NOA aqgv. Naaiv kang lorgc doih waac oix zugc fiev
benx sou-daan bun siou. Naaiv zeiv lorgc doih sou se heuc benx domh nzoih laengz lorgc
doih waac.

Hnangv haaix zoux sou tov lorx weic faan sic

Meih zoux sou ming lorx weic faan sic fungx bun taux DDS tengx jiex gorn faan sic. Meih zipv
NOA se duqv bun zei-daan daaih liouh zoux sou tov lorx weic faan sic. Zei-daan zoux sou tov
lorx weic faan sic corc duqv dapyv yiem online: hitps://www.dds.ca.gov/general/appeals-
complaints-comments/forms/ARF

e Siepyv jiex nyeijauv-louc liouh tov lorx weic faan sic se borqv biegc yiem online ei ninh
mbuo DDS website yiem gu’'nguaaic wuov.
e Meih corc haih dorh zei-daan fungx gan email bun taux appealrequest@dds.ca.gov.
Meih corc haih download zei-daan yiem dongh norm website.
e Se gorngv meih oix dorh sou fungx gan zipv fienx dorngx, dorh meih nyei sou fungx
bun taux:
Ze'weic gorn ziux goux baeqc fingz lorx weic faan sic aengx caux caeqy sic
gorn zangc
1215 O Street MS 8-20
Sacramento, CA 95814
e Meih corc haih dorh sou fungx gan faekv bun taux 916-654-3641.

Haaix zanc DDS duqy zipv siou meih nyei lorx weic faan sic sou liuz meih haih duqyv zipv haix
fienx gan email a’fai sou-fienx dau daaih mbuox.

Dingc benx juotc mueix ziangx hoc liouh dorh lorx weic faan sic sou fungx bieqc

Meih horpc zuqgc jien sin zoux sou fungx lorx weic faan sic bun hingh ziangh hoc. Dingc benx
yi baan bouc dauh ziangh hoc bun.

e Liouh goux nzipc ih zanc nzie weih ziux goux jauv-louc yiem tov lorx weic faan sic nyei
bouc dauh hnangyv lox, meih nyei sou-gorn oix zugc mborqv yienx bun DDS mangc
a’'fai duqyv zipv sou-gorn taux buoz mv zaih jiex 30 hnoi yiem meih duqv zipvy NOA
aengx caux ndaangc ninh mbuo njiec buoz zoux gong wuov funx daaih. Nzipc zipv
jienv ih zanc nzie weih ziux goux jauv-louc yiem lorx weic faan sic bouc dauh ziangh
hoc se heuc gorngv tengx nzie weih ziux goux yiem zuov muangx nyei bouc dauh.

e Se gorngv meih zoux sou lorx weic faan sic fungx biegc yiem 31 mingh taux 60 hnoi
dungh meih duqy zipv siou NOA, buatc yiem deic dauh gorn zangc dingc cuotv nyei
waac a'lamh ziangx dungh meih nzipc jienv lorx weic faan sic bouc dauh.
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e Yietc zungv sou dungh tov lorx weic faan sic wuov oix zugc mborqv yienx mbiuv a’fai
DDS duqv zipv sou taux buoz mv zaih jiex 60 hnoi yiem meih duqv zipv NOA funx daaih.

Ze'buonc leiz bouc bun lorx weic faan sic

Meih maaih zien ze'buonc leiz ei doh leiz bouc bun yiem njiec lorx weic faan sic nyei bouc
dauh. Naaiv deix ze'buonc leiz bouc bun wuov se duqgv gorngv hietv NOA mi'agc. Corc
gorngv muonc yietv nyeic ze'buonc leiz bouc bun tipv yiem njiec naaiv oc:
https://www.dds.ca.gov/general/appeals-complaints-comments/appealrights.pdf.

Se gorngv meih mv doiz-dongh caux ninh mbuo yiem njiec hungz-bung ze'weic gorn dingc
cuotv nyei waac a'fai njiec buoz zoux nyei gong, meih maaih ze'buonc leiz bouc lorx weic
faan sic. Meih zoux sou tov lorx weic faan sic horpc zugc fungx biegc yiem njiec 60 ga’'nyuoz
yiem meih duqy zipv haix ninh mbuo dingc waac hnoi a’fai njiec buoz zoux gong funx
daaih.

Yiem njiec lorx weic faan sic bouc dauh, meih maaih yiem gu'ndiev deix ze'buonc leiz bouc
bun:

e Liouh zipv haix sou-fienx tih mbuox cing waac aengx caux waac-fienx benx meih haih
gorngv nyei waac bun biegc hnyouv longx.

e Zipv waac-fienx gan fungx fienx jauv daaih mbuox, gan email, a’'fai da’'nyeic nyungc
jauv dungh meih sienv bun wuov.

e Sienv yietv nyeic gong-bou jauv-louc dungh ei meih nyei hnyouv eix zugc wuov. Ninh
corc haih maaih jaa-nziouv mv dorng zuangx ca'laangh, ca'laangh lorx jauv kuinx sic,
a'fai bieqgc sic-dorngh dingc leiz. Nzunc baav meih oix goiv siang meih nyei tov lorx
weic faan sic sou haaix zanc yaac duqv nyei, aengx caux meih corc zugc bieqc jao-
nziouv mv dorng zuangx ca’laangh, ca'laangh lorx jauv kuinx sic, a’fai biegc dingc leiz
sic-dorngh gorngv gan fonh, video a’fai doiz hmien.

e Liouh goux nzipc ih zanc nzie weih ziux goux nyei jauv-louc yiem tov lorx weic faan sic
nyei bouc dauh, se gorngv DDS duqyv zipv meih nyei sou-gorn taux buoz a’fai mborqv
yienx mv zaih jiex 30 hnoi yiem meih duqyv zipv NOA aengx caux ndaangc ninh mbuo
njiec buoz zoux gong.

e Liouh biegc zaah mangc meih nyei sou-gorn yiem njiec hungz-bung ze'weic gorn.

e Liouh ginv benx fong yongh ziangh hoc aengx caux dorngx dauh horpc bouc liouh
jaa-nziouv mv dorng zuangx ca’'laangh, ca'laangh lorx jauv kuinx sic, a'fai bieqc sic-
dorngh dingc leiz.

e Liouh jiouh mienh tengx nzie a’fai bouc meih yiem njiec lorx weic faan sic nyei ziangh
hoc. Ninh corc maaih bouc leiz mienh a’fai da’nyeic laanh mienh, aengx lemh jienv
meih nyei borng buoz div gong mienh.
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e Meih corc maaih bouc leiz mienh biegc muangx yiem yietc zungyv lorx weic faan sic
bouc dauh. Jaa-ndaangc meih jien sic mbuox fong yiem njiec hungz-bung ze'weic
gorn duqgv hiuv gorngv meih oix zugc maaih bouc leiz mienh biegc muangx jaa-nziouv
myv dorng zuangx ca'laangh, ca'laangh lorx jauv kuinx sic, a'fai bieqgc sic-dorngh
dingc leiz.

e Liouh maaih faan waac mienh guai haih tengx faan waac bun muangx nzoih, faan
ZUQC ZuQgc ziangx nzoih waac-nyiouz, aengx cCaux mv waengc waac.

e Se gorngv meih giemx longc ziangh hoc ndaauv faaux nor tov duqgv nyei.

e Se gorngv meih hnamyv daax ninh mbuo zoux ba’'ndongx-mienh kuinx sic a’fai sic-
dorngh dingc leiz jien jaa hnyouv mv baengh nor meih tov heuc tiuv siang duqv nyei.

e Liouh biegc nzoih yietc zungv lorx weic faan sic kang-kang bouc dauh.

e Liouh ginv gorngv oix bun meih nyei dingc leiz jauv-louc douc bun tong zuangx haix
a'fai oix gem mbueix.

e Meih maaih ze'buonc leiz bouc beu sueih hnyouv gorngv aengx caux tong zuangx
haix yiem njiec si-dorngh dingc leiz ziangh hoc. Ninh mbuo sic-dorngh dingc leiz jien
jaa oix zugc muangx meih gorngy, cai waac naadic, aengx Caux siou gapy zunv meih
nyei sou-gorn aengx caux yiem njiec hungz-bung ze'weic gorn duqv haix zien waac
benx hnangv haaix liouh tong leiz faaux bieqc sou-gorn.

e Dorh waac-fienx bun si-dorngh dingc leiz jien jaa liouh beu bouc meih lorx weic faan
sic sou.

e Liouh jiouh mienh mingh yiem hlen tengx meih muangx waac.

e Liouh cai waac naaic taux yiem njiec hungz-bung ze'weic gorn nyei yiem-hlen mienh.

Zipv muangx waac-fienx benx dungh meih haih gorngv nyei waac

Meih mbiuv mbuox meih oix longc benx haaix fingz waac aengx caux fiev mbuox yiem lorx
weic faan sic sou gorngyv oix longc faan waac mienh tengx faan waac. Se gorngv meih oix
zugc giemx longc mv zeiz ang gitv waac nor ninh mbuo zuqgc lorx faan waac mienh tengx
faan waac yiem njiec yietc zungv faan sic jauv-louc. Faan waac mienh guai haih tengx
faan waac nzoih, faan zugc ziangx nzoih waac-nyiouz, aengx caux mv waengc waac. Yiem
njiec hungz-bung ze'weicgorn tengx lorx faan waac mienh tengx faan waac yiem njiec jao-
nziouv mv dorng zuangx ca'laangh nyei ziangh hoc. Yiem njiec hungz-bung ze'weic gorn
tengx lorx faan waac mienh tengx faan waac yiem njiec ba’ndongx-mienh lorx jauv kuinx
sic aengx caux bieqgc dingc leiz sic-dorngh nyei ziangh hoc.

Meih zipv tih mengh fienx mbuox heuc njiec buoz zoux gong (NOA) aengx caux da’'nyeic
Nyungc sou caux zei-daan yietc zungv horpc zugc faan benx meih nyei waac. Se gorngv
meih duqyv zipv haix waac-fienx, sou-fienx, a’fai zei-daan dungh myv faan benx meih nyei
waac wuov, meih horpc zugc tov yiem njiec hungz-bung ze'weic gorn faan benx meih nyei
waac hdaangc.

Naaiv baan sou: Nyeic hlaax 2023



Ninh benx yietc gouv lorx weic faan sic gong-bou jauv-louc

Lorx weic faan sic yietv nyeic jauv-louc se maaih buo nyungc. Nzunc baav longc yietc
nyungc a’fai buo nyungc nzoih nzengc. Ginv benx haaix nyungc jauv-louc dungh meih oix
longc lorx weic faan sic. Se gorngv daauh nyungc jauv-louc mv haih tengx caeqv nzaanz
sic, meih corc haih longc biegc longc ei zengc njiec nyei buonc.

Naaiv deix buo nyungc bouc dauh lorx weic faan sic se maaih:
1. Jaa-nziouv mv dorng zuangx ca'laangh
Meih buangh caux ninh mbuo yiem njiec hungz-bungc ze'weic gorn nanv sic ziouv
a'fai haaix laanh mienh dungh ninh mbuo ginv bun wuov. Meih aengx caux deic
dauh gorn zangc domh nzoih ca'laangh lorx jauv caeqv nzaanc sic.

2. Ca'laangh lorx jauv kuinx waac
Meih ganh aengx caux yiem njiec hungz-bungc ze'weic gorn buangh ba’'ndong-
mienh lorx jauv kuinx sic wuov. Naaiv laanh ba'ndong-mienh lorx jauv kuinx sic wuov se
maiv waengc waac ziouc haaix bung. Ba’ndong-mienh lorx jauv kuinx sic wuov se mv
zeiz zoux gong yiem deic dauh gorn zangc oc. Ba’'ndong-mienh lorx jauv kuinx sic
liepc hnyouv tengx nzie meih aengx caux yiem njiec hungz-bungc ze'weic gorn lorx
doiz-dongh caeqyv sung sic dungh ninh mbuo dingc cuotv wwuov. Se gorngv mv haih
doiz-dongh yiem naaiv kang, meih corc zugc longc benx da’'nyeic nyungc lorx weic
faan sic jauv-louc faan sic.

3. Dingc leiz si-dorngh
Meih gox sic sou se yiem caux ninh mbuo sic-dorngh corngh leiz jien jaa ziux goux
mi'agc. Ninh mbuo corngh leiz jien jaa yaac mv zeiz zoux gong yiem njiec hungz-
bungc ze'weic gorn nyei mienh oc. Ninh mbuo corngh leiz jien jaa oix zugc muangx
longx meih nyei waac-fienx aengx caux yiem njiec hungz-bungc ze'weic gorn waac
nzoih nzengc. Ninh mbuo corngh leiz jien jaa oix zugc tengx dorh meih nyei zien waac
benx hnangv haaix daaih. Ninh mbuo corngh leiz jien jaa oix zugc longc ziepc zuogv
laanh fim dingc baengh leiz aengx caux mv gaengh dorngh leiz zoux. Ninh mbuo
corngh leiz jien jaa horpc zugc dingc bun-paaiv waac cuotv gorngv faux maaih sic
dauh waac yiem lorx weic faan sic wuov.

Bouc leiz mienh

Da’'dauh mienh lemh jienv meih se maaih ze'buonc leiz beu bun lorx bouc leiz mienh tengx
nzie weih yiem njiec lorx weic faan sic ziangh hoc. Hhangv haaix yaac longx, yiem njiec
hungz-bungc ze'weic gorn nzunc baav corc maaih bouc leiz mienh biegc tengx muangx
jaa-nziouv mv dorngh leiz ca’laangh, ba’ndong-mienh lorx jauv kuinx sic, a'fai yiem dingc
leiz si-dorngh ziangh hoc se gorngv meih dorh bouc leiz mienh biegc caux meih muangx sic.
Jaa-ndaangc meih jien sic mbuox tong yiem njiec hungz-bungc ze'weic gorn hiuv gorngv
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meih oix zugc maaih bouc leiz jien biegc muangx yiem ba’ndong-mienh lorx jauv kuinx sic,
a'fai dingc leiz si-dorngh. Naaiv laanh ba’'ndong-mienh lorx jauv kuinx sic a'fai corngh leiz
sic-dorngh jien jaa horpc zugc ngoi nzuih bun maaih bouc leiz mienh biegc muangx sic beiv
taux ba’ndong-mienh a’fai sic-dorngh corngh leiz jien jaa corngh mangc liuz buatc horpc
zuqc longc ninh tengx paaiv dugv waac baengh, mv gunv jiex nyauv hdongc haaix yaac
baac.

Dingc benx juotc mueix ziangh hoc liouh bun caeqv ziangx sic

Yiem ninh mbuo DDS duqyv zipv siou meih tov lorx weic faan sic sou yiem njiec 90 hnoi
ga'nyuoz oix zugc caeqy sung sic. Se gorngv meih a’'fai yiem njiec hungz-bungc ze'weic
gorn tov heuc borgv nzipc mingh nor naaiv deix dingc benx juotc mueix ziangh hoc bun
wuov se haih borgv ndaauv faaux. Naaiv kuaaiv zei-fangx daan
(https://www.dds.ca.gov/general/appeals-complaints-comments/timeline.pdf) bun mangc
taux hnoi-nyieqc lorx weic faan sic.

Se gorngv meih giemx zugc longc mienh tengx nzie, tov daaix luic biegc lorx mangc yiem
naaiv da’'2 ginc yiem naaiv buonv sou-guv.

Jiouh mienh tengx nzie weih lorx weic faan sic

Se gorngv meih maaih waac giemx naaic taux hnangv haaix zoux sou tov lorx weic faan sic,
a'fai naaic taux lorx weic faan sic sou liuc leiz zoux taux hnangv haaix mi'agc, meih corc
haih fungx email lorx taux appealrequest@dds.ca.gov

Nzunc baav meih duqyv zipv mienh tengx nzie zoux sou-tov lorx weic faan sic. Naaiv deix
mienh se haih tengx nzie meih se gorngv meih maaih:
e Meih nyei nanv gong dengy sic ziouv a’fai yiem njiec hungz-bungc ze'weic gorn nyei
gong-mienh, se gorngv meih maaih waac tov taux ninh mbuo.
e Ninh mbuo bouc sengh zipv fu'logc mienh (CRA) yiem njiec naaiv:
o (800) 390-7032 yiem California mbu'hnoi cuotv bung, a’fai
o (866) 833-6712 yiem California mbu’'hnoi ndortv bung, a'fai
o Lorx mangc ninh mbuo zipv fu'logc mienh nyei doh leiz beu sengh bun yiem
njiec hungz-bungc ze'weic gorn yiem njiec naaqiv:
https://www.disabilityrightsca.org/what-we-do/programs/office-of-clients-rights-
advocacy-ocra/ocra-staff-links
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e Naaiv Ombudsperson ze'weic gorn yiem naaiv (877) 658-9731 a’fai

ombudsperson@dds.ca.gov. Se gorngv meih maaih mbuoz biegc yiem ga’'ganh gouv
funx kou-gong gorn email sdp.ombudsperson@dds.ca.gov longc div jiex lox oc.

e Meih corc haih dugv zipv mienh tengx nzie weih yiem caux ziux goux huov jaa gorn
zangc: https://frcnca.org/get-connected/.

e Nzunc baav deic dauh gorn zangc corc haih tengx zaah lorx buonh deic nyei diez
maac bouc sengh zuangx mienh a'fai zoux gong gorn zangc yiem langx dungh haih
tengx nzie dugv meih wuov.

Tih mengh fienx mbuox heuc njiec buoz zoux
gong

Haaix zanc meih duqy zipv tih mengh fienx mbuox heuc njiec buoz zoux gong
(NOA)

Yiem njiec hungz-bungc ze'weic gorn fiev benx NOA fungx bun meih dungh haaix zanc meih
aengx caux yiem njiec hungz-bungc ze'weic gorn mv haih doiz-dongh taux nin mbuo dingc
cuotv nyei waac tengx nzie weih ziux goux meih a’fai horpc bouc puix-juang zipv nzie weih
ziux goux nyei buonc. Naaiv se benx NOA zei-daan kungx hietv njiec naaiv liouh meih siou
benx guv yienh mangc: https://www.dds.ca.gov/general/appeals-complaints-
comments/forms/NOA

Haaix zanc meih cingx dingh njiec mv zugc zipv naaiv zeiv NOA

Se gorngv meih doi-dongh caux ninh mbuo yiem njiec hungz-bungc ze'weic gorn dingc
cuotv nyei waac nor ninh mbuo dingh mv fungx NOA bun meih aqv:
e Zanv nzie weih jauv-louc zoqc njiec, tiuv yienc a’fai donv dingh nzie weih jauv-louc
aqv
e Ngaengc nzuih mv laengz tengx siang nzie weih jauv-louc dungh meih eix dugv wuov
e Yiem njiec hungz-bungc ze'weic gorn duqv gouv funx gorngv meih mv maaih horpc
bouc gauz zipv nzie weih jauv-louc yiem naaic aqv

Meih doi-dongh caux yiem njiec hung-bung ze'weic gorn dingc cuotv nyei waac se horpc
zuqc fiev benx lorgc doih sou siou nzoih. Naaiv zeiv sou se heuc domh nzoih buatc longx
loengz waac (https://www.dds.ca.gov/general/appeadls-complaints-
comments/info/mutualconsent.pdf). Buatc maaih hinc cuoty bun mangc gorngv meih lorgc
doih nyei buonc waac se maaih:
e Meih duqgv biegc mbuoz yiem ziux goux hdogc laanh mienh kou-gong daan (IPP)
dungh tiuv yienc siang a'fai cai bun benx ngaengc nzuih nyei buonc.
e Meih duqv biegc mbuoz yiem tengx nzie weih jauv-louc nyei daan dungh cai bun fiuv
yienc siang a'fai ngaengc nzuih nyei buonc.
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e Yiem njiec hung-bungc ze'weic gorn duqv fungx sou-fienx heuc sienx gorngyv zien
maaih ziepc zuoqv laanh fimz gorngv nyei waac bun meih liuz mv buatc meih dau
gorngv eix duqv fai mv duqv. Sienx gorngv zien maaih ziepc zuoqv laangh fim gorngv
nyei waac se benx kungx deic daan liouh meih siou benx guv yienh mangc:
https://www.dds.ca.gov/general/appeals-complaints-

comments/info/goodfaithbelief.pdf.
e Se gorngv meih fiev fienx fungx bun yiem njiec hung-bung ze'weicgorn gorngv meih
doi-dongh caux ninh mbuo dingc cuotv nyei waac mi'agc.

Ninh mbuo yiem njiec hung-bung ze'weic gorn dingc juotc mueix ziangh hoc liouh
fungx NOA bun meih

Se gorngv ninh mbuo yiem njiec hung-bung ze'weic gorn fungx NOA bun meih liuz meih mv
doi-dongh caux dingh cuotv nyei waac gorngv taux tengx nzie weih jauv-louc wuov:

e Maaih bouc dauh 30 hnoi ndaangc taux ninh mbuo yiem njiec hung-bung ze'weic
gorn zanv gong, fiuv yienc siang a’fai donv dingh naaic deix nzie weih jauv-louc

e Yiem njiec hung-bung ze'weic gorn duqv ngaengc nzuih jiex daaih 5 norm zoux gong
hnoi tengx nzie weih a’fai bouc sengh bun meih jaa biegc meih nyei IPP daan

Ninh mbuo njiec hung-bung ze'weic gorn oix zugc fungx NOA bun meih hiuv gorngv meih
maaih horpc bouc bun ninh yiem njiec hung-bung ze'weic gorn tengx nzie weih ziux goux:

e Maaih bouc dauh 30 hnoi ndangc dingh njiec gorngv meih mv maaih horpc bouc
zipv nzie weih jauv-louc yiem njiec hung-bung ze'weic gorn agv

¢ Maaih bouc dauh 5 norm zoux gong hnoi jiex daaih dungh gorngv mbuox meih mv
maaih horpc bouc zipv nzie weih jauv-louc yiem njiec hung-bung ze'weic gorn aqv

Tih mengh fienx mbuox heuc njiec buoz zoux gong (NOA) mbuox haaix nyungc
meih

Naaiv NOA oix zugc mbuox meih hiuv gorngv:

e Yiem njiec hung-bung ze'weic gorn oix zugc njiec buoz zoux nyei gong. Naaiv se benx
yiem njiec hung-bung ze'weic gorn dingc bun-paaiv waac.

e Wueix laaix haaix nyungc cingx dingc bun-paaiv waac.

e Maaih zien waac gauz muangx a'fai maaih doh leiz beu sengh bangc ei dingc bun-
paaqiv waac.

¢ Dingc bun-paaiv waac se bun longc yiem naaiv horm hnoi-nyieqc jiex gorn mingh.

Naaiv baan sou: Nyeic hlaax 2023


https://www.dds.ca.gov/general/appeals-complaints-comments/info/goodfaithbelief.pdf
https://www.dds.ca.gov/general/appeals-complaints-comments/info/goodfaithbelief.pdf

Meih nyei NOA se oix zugc:

Mbuox meih hiuv hnangv haaix lorx weic faan sic.

Aaamx cuotv zei-daan liouh zoux sou tov lorx weic faan sic.

Lemh jien ze'buonc leiz beu bun meih lorx weic faan sic.

Mbuox meih hiuv hnangv haaix jiouh mienh tengx nzie lorx weic faan sic.
Meih nyei NOA horpc zugc longc benx meih haih gorngv nyei waac.

Se gorngv meih giemx zugc longc mienh tengx nzie, bieqgc lorx da’'2 ginc yiem naaiv buonv
SOU-QUV.

Dingc ziangh hoc bun lorx weic faan sic,
aengx caux hnangv haaix fungx faan sic sou
bieqc

Dingc juotc-mueix ziangx bun liouh meih dorh lorx weic faan sic sou fungx bieqc

Meih horpc zuqgc jien sin zoux sou fungx lorx weic faan sic bun hingh ziangh hoc. Dingc benx
yi baan bouc dauh ziangh hoc bun.

e Liouh goux nzipc ei ih zanc nzie weih ziux goux jauv-louc yiem lorx weic faan sic nyei
bouc dauh hnangv lox, meih nyei sou-gorn oix zugc mborqv yienx bun DDS mangc
a'fai duqyv zipv sou-gorn taux buoz mv zaih jiex 30 hnoi yiem meih duqgyv zipv NOA
aengx caux ndaangc ninh mbuo njiec buoz zoux gong hnoi funx daaih. Nzipc zipv
jienv ih zanc nzie weih ziux goux jauv-louc yiem lorx weic faan sic bouc dauh ziangh
hoc se heuc gorngv tengx nzie weih ziux goux yiem zuov muangx nyei bouc dauh.

e Yietc zungv sou dungh tov lorx weic faan sic wuov oix zugc mborqv yienx mbiuv a’fai
DDS duqv zipv sou taux buoz mv zaih jiex 60 hnoi yiem meih duqv zipv NOA funx daaih.
Se gorngv meih zoux sou tov lorx weic faan sic fungx biegc yiem 31 mingh taux 60 hnoi
dungh haaix zanc meih duqgyv zipv NOA, meih yaac mv duqyv zipv tengx nzie weih ziux
goux yiem njiec zuov muangx faan sic bouc dauh aqgv.

Meih dorh lorx weic faan sic sou fungx biegc haaix

Meih nyei lorx weic faan sic sou oix zugc fungx bieqgc bun taux DDS.

e Siepv jiex jauv-louc liouh tov lorx weic faan sic se fungx benx electronic biegc DDS
website yiem njiec naaiv: https://www.dds.ca.gov/general/appeals-complaints-
comments/forms/apppealrequest.

e Meih corc haih dorh zei-daan fungx gan email bun taux appealrequest@dds.ca.gov
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e Se gorngv meih oix fungx sou gan zipv fienx dorngx, fungx bun naaiv norm dorngx:
Ze'weic gorn ziux goux baeqc fingz lorx weic faan sic aengx caux caeqy sic
gorn zangc
1215 O Street MS 8-20,

Sacramento, CA 95814
e Meih corc haih fungx sou gan faekyv bun taux 916-654-3641

Meih haih duqv zipv haix fienx yiem DDS fungx gan email daaih mbuox gorngv ninh mbuo
duqv zipv siou meih nyei lorx weic faan sic sou taux buoz mi'agc. Tov daaix luic goux siou
longx lorx weic faan sic zaah sou nam mber dungh DDS fungx bun meih wuov. DDS oix zugc
mbuox tong yiem njiec hung-bung ze'weic gorn hiuv gorngv meih duqv zoux sou fungx
bieqgc lorx weic faan sic. DDS oix zugc mbuox tong corngh leiz jien jaa hiuv gorngv meih
duqv maaih waac tov heuc jaa-nziouv mv dorngh zuangx ca’laangh ndaangc, ca'laangh
lorx ba’'ndong-mienh lorx jauv kuinx sic caux/fai muangx si-dorngh dingc leiz se funx benx
yietc buonc meih lorx weic faan sic jauv-louc.

Yiem njiec meih zoux sou tov lorx weic faan sic wuov, meihduqv biegc benx mbuoqc ziez
lacic a’'fai ziangh hoc yiem njiec 90 hnoi bouc dauh dungh meih mv kungx nyei. Meih jao-
nziouv mv dorng zuangx ca’'laangh, lorx ba’'ndong-mienh ca'laangh lorx jauv kuinc sic, a’fai
si-dorngh dingc leiz bun muangx wuov yaac mv dungx funx lapv zugc naaiv deix hnoi-
nyieqc a'fai ziangh hoc oc.

Se gorngv meih giemx zugc longc mienh tengx nzie, bieqc lorx mangc yiem da'2 ginc sou
yiem naaiv buonv sou.

/e'buonc leiz bouc bun lorx weic faan sic

Meih maaih ze'buonc leiz beu bun yiem njiec lorx weic faan sic nyei ziangh hoc. Naaiv deix
ze'buonc leiz beu bun wuov se duqyv zorpc yiem tih mengh fienx mbuox heuc njiec buoz
zoux gong (NOA) mi'agc. Corc gorngv mbuox muonc yietv nyeic ze'buonc leiz beu wuov
tipv bieqc yiem naaiv online oc: https://www.dds.ca.gov/general/appeals-complaints-
comments/appealrights.pdf. Yiem njiec naaiv se benx diuc baav zien kuv leiz beu bun meih
mangc yiem njiec kang-kang lorx weic faan sic gong-bou jauv-louc.

Faan waac mienh

Se gorngv meih oix longc benx haaix fingz waac dungh mv zeiz ang gitv waac, meih corc
maaih ze'buonc leiz beu bun lorx faan waac mienh tengx. Oix zugc lorx faan waac mienh
tengx faan waac yiem njiec yietc zungv lorx weic faan sic bouc dauh. Yiem meih zoux sou
tov lorx weic faan sic wuov meih tov heuc lorx faan waac mienh tengx. Faan waac mienh
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guai haih tengx faan waac nzoih, faan zugc ziangx nzoih waac-nyiouz, aengx Caux mv
waengc waac.

Bieqc lorx taux waac-gorn

Meih maaih ze'buonc leiz beu bun bieqc lorx deic dauh gorn zangc zaah mangc meih nyei
sou-gorn. Meih corc haih zipv naaiv deix sou-gorn aamx cuotv bun siou. Yiem njiec hung-
bung ze'weic gorn corc zuqc ziux zien jaaz siou meih nyei nyaanh funx benx aamx sou jaaz.
Se gorngv meih mv maaih nyaanh gauz cuotv bun aamx sou nyei jaaz, mbuox tong yiem
njiec hung-bung ze'weic gorn hiuv oc. Meih corc haih baegc wang-henh zipv naaiv deix
sou-gorn nyei. Meih horpc zugc bieqc lorx duqv zaaic naaiv deix sou-gorn yiem njiec buo
norm zoux gong hnoi yiem meih tov taux liuz.

Haih duqv zipv tengx nzie weih a’'fai maaih da’'nyeic deix mienh bouc sengh bun nyei

Meih maaih ze'buonc leiz beu bun da’nyeic deix mienh tengx nzie weih a'fai tengx bouc
sengh. Ninh corc maaih bouc leiz jien a’fai da’'nyeic deix mienh. Naaiv laanh mienh se benx
dungh meih ngoi nzuih cai benx borng buoz div gong mienh. Se gorngv meih doi-dongh nor,
bun meih nyei borng buoz div gong mienh duqy zipv waac-fienx gorngv taux meih lorx weic
faan sic jauv-louc.

Meih corc haih tov heuc bouc leiz mienh a’fai haaix dauh mienh yaac longx tengx nzie weih
meih mbenc lorx weic faan sic sou. Meih corc maaih bouc leiz mienh biegc muangx yiem
yietc zungv lorx weic faan sic bouc dauh. Se gorngv meih maaih bouc leiz mienh biegc
muangx yiem ba’'ndong-mienh ca'laangh lorx jauv kuinx sic wuov, jaa-nziouv meih oix zugc
mbuox tong yiem njiec hung-bung ze'weic gorn hiuv ndaangc 5 hnoi. Se gorngv meih maaih
bouc leiz mienh biegc muangx yiem sic-dorngh dingc leiz ziangh hoc, jaa-nziouv meih oix
zugc mbuox tong yiem njiec hung-bung ze'weic gorn hiuv ndaangc 15 hnoi. Mv bun ninh
mbuo yiem njiec hung-bung ze'weic gorn cai maaih bouc leiz mienh biegc muangx yiem
yietc zungv lorx weic faan sic hnangv meih nyei. Nzunc baav ninh corc maaih horpc zugc
simv guangc dungh haaix zanc corngh leiz jien jaa ngoi nzuih bun maaih bouc leiz mienh
biegc muangx dingc leiz liouh dunz baengh fim waac bun domh zuangx.

Nzipc zipv ih zanc lox nyei nzie weih gong-bou jauv-louc

Meih maaih ze'buonc leiz beu bun borqgv nzipc zipv jienv ih zanc nzie weih gong ei hnangv
lox yiem njiec lorx weic faan sic ziangh hoc. Naaiv se heuc benx “tengx nzie weih ziux goux
yiem zuov muangx sic nyei bouc dauh”. Liouh nzipc jienv nzie weih ziux goux, meih lorx weic
faan sic sou horpc zugc fungx bun DDS zipv hingh ziangh hoc. Naaiv funx gorngv meih lorx
weic faan sic sou oix zugc bun zipv taux buoz a’'fai mborqgv yienx yiem fienx-mbuoqgc yiem 30
hnoi ga’'nyuoz dungh meih duqy zipv tih mengh fienx mbuox heuc njiec buoz zoux gong
(NOA) funx daaih aengx caux hdaangc taux hnoi-nyiegc dungh yiem njiec hung-bung
ze'weic gorn duqy fiuv siang a’'fai set mueix tengx nzie weih ziux nyei jauv-louc a’fai horpc
bouc puix-juang dorng aqgv.
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Tov heuc borqv nzipc mingh yiem haaix kang lorx weic faan sic jauv-louc

Se gorngv meih giemx zugc longc ziangh hoc ndaauv faaux, meih corc haih tov dugv nyei.
Naaiv diuc gong se maaih mbuoz heuc borqv nzipc mingh. Tov heuc borgv nzipc mingh
corc haih borgv ziangh hoc ndaauv faaux liouh lorx weic faan ziangx yietc zungy sic.

Tov heuc ganh lorx laanh ba’ndong-mienh ca'laangh lorx jauv kuinc sic a’fai sic-dorngh
corngh leiz jien jaa

Se gorngv meih hnamv daax ninh mbuo zoux ba’ndongx-mienh ca'laangh lorx jauv kuinx sic
a'fai sic-dorngh corngh leiz jien jaa hnyouv mv baengh a’fai waengc sic nor meih tov heuc
tiuv siang duqv nyei. Meih jaa-nziouyv jien sin horpc zugc tiuv ninh mbuo zoux ba’'ndongx-
mienh ca'laangh lorx jauv kuinx sic a’fai si-dorngh corngh leiz jien jaa ndaangc ninh mbuo
jiex gorn liuc leiz zoux gong wuov. Yiem meih zoux sou-tov wuov oix zugc mbuox yietv nyeic
gorngv wueic laaix haaix nyungc.

Meih corc maaih ga’'ndiev deix ze'buonc leiz beu bun yiem njiec sic-dorngh dingc leiz
ziangh hoc.

Bieqc si-dorngh muangx dingc leiz
Meih maaih ze'buonc leiz beu bun biegc muangx yiem yietc zungv bou-bouc si-dorngh
dingc leiz bouc dauh.

Dorh waac-fienx bun corngh leiz jien jaa.

Nzunc baav meih corc zugc dorh waac-fienx bun si-dorngh corngh leiz jien jaa liouh bouc
sengh meih lorx weic faan sic sou. Naaiv diuc waac-fienx se heuc benx nyungc zeiv daan.
Meih ganh aengx caux da’nyeic deix mienh dungh meih ginv bun longc baeqgc nzuih
gorngv waac-fienx bun si-dorngh corngh leiz jien jaa muangx. Naaiv deix mienh se benx
yiem-hlem mienh. Meih corc haih dorh waac-fienx fiev njiec sou fungx bun si-dorngh corngh
leiz jien jaa.

Cai waac naaic yiem njiec hung-bung ze'weic gorn nyei yiem-hlen mienh

Nzunc baav ninh mbuo yiem njiec hung-bung ze'weic gorn corc haih lorx yiem-hlen mienh
daaih benx yiem hlen muangx yiem njiec dingc leiz nyei ziangh hoc. Meih maaih ze'buonc
leiz beu bun liouh cai waac naaic taux yiem njiec hung-bung ze'weic gorn nyei yiem-hlen
mienh dugv nyei.

Oix zuqc gorngv benx dingh torqv waac gorngyv si-dorngh dingc leiz jauv-louc se douc tong
yaangh bun zuangx mienh haix nyei

Dingc leiz jauv-louc se douc tong yaangh bun zuangx mienh duqgv haix. Se gorngv meih mv
0ix bun zuangx mienh bieqc muangx yiem si-dorngh dingc leiz ziangh hoc, mbuox tong ninh
mbuo si-dorngh nanv sic corngh leiz jien jaa duqv hiuv gorngv meih haix oix gem jienv
muangx dingc leiz.

Duqy zipv haix si-dorngh dingc bun-paaiv waac yiem njiec 90 hnoi ga’nyvoz
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Meih horpc zugc duqv haix ninh mbuo si-dorngh dingc bun-paaiv waac cuotvy bun muangx
yiem njiec 90 ga'nyuoz yiem hnoi-nyieqc dungh meih fungx sou biegc tov lorx weic faan sic
wuov funx daaih. Se gorngv meih dugv tov heuc borgv nzipc ziangh hoc ndaauv faaux nor
ninh se horpc zugc borgv bun. Ninh corc haih borgv ziangh hoc ndaauv faaux se gorngv
yiem njiec hung-bung ze'weic gorn maaih kuv waac tov heuc borgv cuotv aengx caux si-
dorngh nanv sic corngh leiz jien jaa duqv lorgc doih ngoi nzuih bun.

Se gorngv meih giemx zugc longc mienh tengx nzie, bieqc lorx mangc yiem da'2 ginc sou
yiem naaiv buonv sou.

Jaa-nziouv mv dorng zuangx ca’laangh

Se gorngv meih dugv maaih waac hietv yiem tov heuc tengx jaa-nziouv mv dorng zuangx
ca'laangh yiem sou lorx weic faan sic sou wuov, ninh se benx daauh kang lorx weic faan sic
jauv-louc oc. Jaa-nziouv mv dorng zuangx ca’'laangh caux ninh mbuo yiem njiec hung-
bung ze'weic gorn nyei nany sic ziouv a’'fai haaix laanh mienh dungh ninh mbuo ginv bun
wuov. Yiem njiec buangh doic ca’laangh nyei ziangh hoc, meih aengx caux yiem njiec
hung-bung ze'weic gorn domh nzoih daav za'eiz lorx jauv caeqyv sung sic dungh maaih
dorngx mv horpc hnyouv wuov.

Dingc ziangx ziangh hoc aengx caux dorngx dauh liouh bun jaa-nziouv mv dorng
zuangx ca'laangh

DDS oix zugc mbuox tong yiem njiec hung-bung ze'weic gorn hiuv gorngv meih eix dugv
longc benx jaa-nziouv mv dorng zuangx ca'laangh. Ninh mbuo yiem njiec hung-bung
ze'weic gorn cingx borqv lorx meih liouh dingc horpc ziangh hoc liouh ca’laangh.
Ca’'laangh jauv-louc se horpc zugc bun meih fong yongh. Nzunc baav ca’laangh jauv-louc
horpc zugc doiz hmien, gorngv gan fonh, a'fai bieqc gan video ca’laangh, ei meih tov
gorngyv oix longc benx haaix nyungc jauv-louc wuov. Meih caux yiem njiec hung-bung
ze'weic gorn domh nzoih lorgc doih gorngv oix longc haaix nyungc jauv-louc liouh
ca’'laangh.

Naaiv jaa-nziouv mv dorng zuangx ca'laangh wuov horpc gaanyv zoux mv bun ngaih jiex
ndaangc 10 hnoi dungh DDS tong waac mbuox yiem njiec hung-bung ze'weic gorn haix
gorngv meih eix duqgv longc hnangv naaiv. Meih corc haih tov heuc bun ziangh hoc
ndaauv faaux. Naaiv diuc gong se maaih mbuoz heuc “borqv nzipc mingh”. Haih borgv
nzipc ziaongh hoc ndaauv faaux dugv 10 hnoi.
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Yiem njiec jaa-nziouv mv dorng zuangx ca’'laangh oix zugc zoux haaix nyungc

Meih gorngv mbuox giemx zugc longc nzie weih ziux goux nyei jauv-louc bun muangx,
maaih haaix nyungc sic dauh jauv-louc zorv nyauv meih aengx caux maaih da’'nyeic
nyungc waac-fienx meih oix zunh bun muangx. Ninh mbuo yiem njiec hung-bung ze'weic
gorn porv cing waac bun muangx gorngv ninh mbuo bangc ei haaix dingc bun-paaiv
waac aengx caux muangx meih gorngv nyei waac-fienx. Ninh mbuo yiem njiec hung-bung
ze'weic gorn caux meih daav za'eiz lorx horpc jauv-louc liouh caeqyv sung sic.

Se gorngv meih mv haih gorngv ang gitv waac nor ninh mbuo yiem njiec hung-bung ze'weic
gorn lorx haih faan waac mbiaangc nyei mienh tengx faan benx meih nyei waac bun
muangx.

Meih corc haih maaih bouc leiz mienh a’fai da’nyeic laanh mienh tengx nzie weih a’fai
bouc bun meih. Meih corc haih tov heuc bouc leiz mienh a’fai da’'nyeic laanh mienh tengx
nzie weih meih mbenc zoux jaa-nziouv mv dorng zuangx ca’laangh jauv-louc. Se gorngv
meih cai maaih borng buoz div gong mienh meih heuc ninh tengx nzie yaac dugv. Mv bun
ninh mbuo yiem njiec hung-bung ze'weic gorn haih dorh bouc leiz mienh bieqgc tengx
muangx waac yiem jaa-nziouv mv dorngh leiz ca’'laangh wuov se gorngv mv zeiz meih benx
bouc leiz mienh a’fai maaih bouc leiz meih biegc muangx sic wuov.

Jaa-nziouv mv dorng zuangx ca’laangh setv mueix liuz haih maaih haaix nyungc
nyei

Ca’'laangh setv mueix liuz, ninh mbuo yiem njiec hung-bung ze'weic gorn oix zugc fiev fienx
fungx bun meih hiuv yiem biaa hnoi ga’'nyuoz gorngv taux dingc bun-paaiv waac hnangv
haaix mi'agc. Naaiv baan dingc bun-paaiv waac cuotv daaih wuov horpc zugc juangc
caux tih mengh fienx fungx bun. Yiem naaiv se hietv benx kungx deic zei-daan liouh meih
siou benx guv yienh mangc: https://www.dds.ca.gov/general/appeals-complaints-
comments/forms/NOR.pdf. Ninh mbuo dingc bun-paaiv waac cuotv daaih oix zugc faan
benx meih eix dugv longc benx haaix fingz waac wuov. Dingc bun-paaiv waac cuotyv
mbuox meih hiuv gorngv:
e Ninh mbuo yiem njiec hung-bung ze'weic gorn dingc cuotv da'diuc sic cuotv benx
hnangv haaix
e Maaih haaix nyungc zien kuv waac gauz aengx caux bangc ei haaix ginc doh leiz
a'fai leiz-nyeic neqv jienv beu sengh liouh dingc bun-paaiv waac.

Se gorngv meih doi-dongh caux naaiv baan dingc bun-paaiv waac cuotv wuov:
e Mbuox tong ninh mbuo yiem njiec hung-bung ze'weic gorn hiuv gorngv meih doi-
dongh njiec mbuoz yiem tih mengh fienx mbuox hiuv taux caeqv sung sic sou wuov
aengx caux fungx nzuonx bun ninh mbuo mi‘agc.
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e Naaiv jaa-nziouv mv dorng zuangx ca’laangh dingc cuotv nyei waac se bun longc
yiem 10 hnoi ga’nyuoz dungh meih mbuox tong yiem njiec hung-bung ze'weic gorn
hiuv liuz funx mingh.

e Meih lorx weic faan sic jauv-louc se dorngh setv mueix agv. Ninh mbuo yiem njiec
hung-bung ze'weic gorn oix zugc mbuox fienx bun DDS aengx caux si-dorngh nanv sic
corngh leiz jien jaa hiuv.

Se gorngv meih mv doi-dongh yiem njiec yietc zungv dingc bun-paaiv waac a’fai yiem
njiec hung-bung ze'weic gorn nyei buonc dingc bun-paaiv waac wuov:

e Tengx nzie weih ziux goux bun meih yiem zuov muangx faan sic ziangh hoc se dorng
setv mueix yiem 10 hnoi jiex daaih yiem jaa-nziouv mv dorng zuangx ca'laangh dingc
baac bun-paaiv waac wuov, beiv faux gorngv meih mv ginv benx da’nyeic kang lorx
weic faan sic gong-bou jauv-louc gox siang. Naaiv deix nzie weih ziux goux jauv-louc
se zuqgc borgv nzipc mingh zuov taux meih lorx weic faan sic bouc dauh dorng setv
mueix.

e Mbuox tong ninh mbuo yiem njiec hung-bung ze'weic gorn duqv hiuv gorngv meih eix
duqyv lorx weic faan yietc zungyv sic a’fai ei bouc baav faan sic jauv-louc hnangv.

e Ninh mbuo yiem njiec hung-bung ze'weic gorn mbuox tong DDS hiuv aengx caux si-
dorngh nanv sic corngh leiz jien jaa haix.

e Se gorngv meih duqgyv tov longc benx ca'laangh lorx jauv kuinx sic a'fai si-dorngh
dingc leiz yiem lorx weic faan sic sou wuov, oix zugc biegc da’'nyeic bouc gong.

e Se gorngv meih maiv duqyv tov longc benx ca’laangh lorx jauv kuinx waac a’fai si-
dorngh dingc leiz yiem meih jiex gorn lorx weic faan sic sou, meih corc haih dorh naaic
zeiv sou mingh goiv siang liouh longc ei gu’'nguaaic deix yi nyungc gong-bou jauv-
louc tengx caeqy sic. Mbuox DDS duqgyv hiuv gorngv meih eix duqv longc haaix kang
caeqy sic jauv-louc yiem meih zoux sou lorx weic faan sic tengx tiuv yienc siang yiem
haaix hoc ham mber liouh zaah mangc zoux sou tov lorx weic faan sic dungh meih
duqyv zipv yiem DDS fungx daaih wuov.

Se gorngv meih giemx zugc longc mienh tengx nzie, bieqgc lorx mangc yiem da'2 ginc sou
yiem naaiv buonv sou.

Ca’'laangh lorx jauv kuinx sic

Yiem da’'nyeic kang bouc dauh se zeiz lorx weic faan sic gong-bou jauv-louc dungh longc
benx ca’laangh lorx jauv kuinx sic. Meih ganh aengx caux yiem njiec hungz-bungc ze'weic
gorn buangh ba’'ndong-mienh lorx jauv kuinx sic wuov. Naaiv laanh ba’'ndong-mienh lorx
jauyv kuinx sic se ginv longc benx zoux gong yiem njiec si-dorngh corngh leiz ze'weic gorn.
Naaiv laanh ba’'ndongx-mienh se tengx meih aengx caux yiem njiec hung-bung ze'weic
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gorn domh nzoih daav za'eiz lorx jauv caeqv nzaanc sic dungh meih lorx weic faan sic
WUOV.

Dingc ziangx ziangh hoc aengx caux dorngx dauh liouh ca’laangh lorx jauv kuinc
sic

Ninh mbuo si-dorngh corngh leiz ze'weic gorn mbuox meih hiuv aengx caux yiem njiec
hung-bung ze'weic gorn duqv hiuv gorngv haaix norm hnoi-nyieqc aengx caux haaix norm
ziangh hoc buangh doic ca’laangh daav za'eiz lorx jauv kuinx sic. Ninh mbuo horpc zugc
mv dungx dingc hnoi-nyieqc a’fai ziangh hoc doiz zugc dungh meih mv kungx duqy fiev
hietv lorx weic faan sic sou wuov se gorngv mv zeiz meih lorgc doih siang.

Ca’'laangh daav za'eiz lorx jauv kuinx sic se horpc zugc zoux ziangx yiem njiec 30 hnoi
ga’'nyuoz yiem hnoi-nyieqc meih fungx sou lorx weic faan sic dungh DDS zipv taux buoz
wuov. Meih corc haih tov heuc borgv nzipc ziangh hoc mingh beiv taux meih giemx longc
ziangh hoc ndaauv faaux. Borgv nzipc mingh se funx borqgv ziangh hoc ndaauv faaux liouh
ca'laangh daav za'eiz lorx jauv kuinx sic ziangh hoc cuotv.

Ca’laangh daav zd'eiz lorx jauv kuinx sic se haih bun buangh doiz dorng hmien, gorngv gan
fonh, a’'fai biegc gan video ca’'laangha’fai gan da’'nyeic nyungc electronic jaa-sic, ei meih
gorngyv eix duqv longc haaix nyungc jauv-louc. Meih caux yiem njiec hung-bung ze'weic
gorn aengx caux nany sic corngh leiz jien jaa domh nzoih buatc longx gorngv oix longc ei
haaix nyungc jauv-louc ca’'laangh daav za'eiz.

Yiem njiec ca’'laangh daav za'eiz lorx jauv kuinx sic wuov 0ix zugc zoux haaix
nyungc

Ca’'laangh daav zd'eiz lorx jauv kuinx sic se benx da’'nyeic bouc gong lorx weic faan sic beiv
taux yiem daauh bouc jaa-nziouv mv dorng zuangx ca'laangh baac liuz mv haih gorngv
duqv doiz-dongh setv mueix waac caux yiem njiec hung-bung ze'weic gorn wuov. Meih mv
zuqc bieqgc yiem jaa-nziouv mv dorng zuangx ca’laangh wuov bouc gong se gorngv
jaa’'ndaangc meih mv duqyv tov longc benx ca’'laangh daav lorx jauv kuinc sic jau-louc.
Ca'laangh daav za'eiz lorx jauv kuinc sic se benx ei zingz dohleiz gong. Meih gorngv giemx
zuqc longc nzie weih ziux goux nyei jauv-louc bun muangx, maaih sic dauh jauv-louc zorv
nyauv meih mv maaih puix-juang horpc bouc gauz, a’'fai nzie weih ziux goux aengx caux
da’'nyeic nyungc waac-fienx oix zunh bun muangx. Naaiv laanh ba’ndong-mienh oix zugc
muangx longx meih nyei waac. Yiem njiec hung-bung ze'weic gorn gorngv ninh mbuo ei
haaix dingc naaic deix bun-paaiv waac. Nzunc baav naaiv laanh ba’'ndong-mienh oix zugc
gorqgv-zeic buangh meih aengx caux maeqv ngoi buangh yiem njiec hung-bung ze'weic
gorn mienh. Naaiv laanh ba’ndongx-mienh tengx nzie meih aengx caux yiem njiec hung-
bung ze'weic gorn domh nzoih daav za'eiz lorx lorgc doic setv mueix waac.

Naaiv baan sou: Nyeic hlaax 2023



Se gorngv meih giemx zugc longc faan waac mienh tengx faan waac yiem njiec ca'laangh
daav za'eiz lorx jauv kuinx sic dorngh wuov, ninh mbuo si-dorngh corngh leiz ze'weic gorn
lorx dauh bun.

Meih corc haih maaih bouc leiz mienh a’fai da’'nyeic laanh mienh tengx nzie weih a’'fai
bouc meih yiem ca’laangh daav za'eiz lorx jauv kuinx sic. Meih corc haih maaih bouc leiz
mienh a’fai da’'nyeic laanh mienh nzie weih tengx meih mbenc ca’laangh daav za'eiz lorx
jauv kuinx sic. Se gorngv meih maaih bouc leiz mienh biegc muangx waac yiem ca’laangh
daav za'eiz lorx jauv kuinx sic wuov, meih oix zugc mbuox yiem njiec hung-bung ze'weic gorn
hiuv 5 hnoi ndaangc. Mv gunv jiex gorngv meih ganh benx bouc leiz mienh a’fai maaih
bouc leiz mienh biegc muangx waac yiem ca'laangh daav za'eiz lorx jauv kuinx sic wuov,
ninh mbuo yiem njiec hung-bung ze'weic gorn mv haih dorh bouc leiz mienh biegc tengx
mMuangx sic oc.

Nzunc baav ninh zugc longc benx ca’laangh daav za'eiz lorx jauv kuinx sic jauv-louc jiex
ndaangc yietc baan cingx haih gorngv doiz-dongh set-mueic waac. Meih caux yiem njiec
hung-bung ze'weic gorn corc haih lorgc doih gorngv oix ganh gorqv-zeic ca’laangh jaa tipv
caux ninh ba’'ndong-mienh.

Ca’laangh daav za'eiz lorx jauv kuinx sic dorng setv mueix liuz haih maaih haaix
nyungc

Meih caux yiem njiec hung-bung ze'weic gorn domh nzoih doi-dongh gorngv:

e Naaiv laanh ba’ndongx-mienh tengx nzie meih aengx caux yiem njiec hung-bung
ze'weic gorn fiev benx lorgc doih sou-daan. Naaiv zeiv lorgc doih sou-daan oix zugc
fliev benx yietv nyeic neqy jienv gorngv da'dauh ziouv laengz zoux haaix nyungc gong
aengx caux taux haaix norm hnoi bun zoux ziangx. Yietc zungv oix zugc biegc nzoih
mbuoz yiem naaic zeiv daan.

e Meih caux yiem njiec hung-bung ze'weic gorn oix zugc biegc nzoih mbuoz yiem douc
waac sou-daan mbuox gorngv caeqy sung sic mi‘agc. Yiem naaiv se hietv benx
kungx deic zei-daan liouh meih siou benx guv yienh
mangc:https://www.dds.ca.gov/general/appeals-complaints-
comments/forms/NOR.pdf.

e Naaiv zeiv lorgc doih sou-daan se bun jiex gorn longc duqgv yiem 10 hnoi ga’'nyuoz
dungh meih lorgc doih hnoi funx daaih.
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Se gorngv meih caux yiem njiec hung-bung ze'weic gorn gorngv mv doi-dongh yiem yietc
zungv bouc dauh a’fai haaix bouc sic dungh ba’ndong-mienh dingc cuotv nyei waac wuov:

e Meih caux yiem njiec hung-bung ze'weic gorn corc haih caengz biegc dunz yiem
da'nyeic baan ca’laangh daav za'eiz lorx jauv kuinc sic.

e Tengx nzie weih ziux goux bun meih yiem zuov muangx faan sic ziangh hoc se haih
juotc mueix yiem 10 hnoi bouc dauh yiem ca’'laangh daav za'eiz lorx jauv kuinx sic
setv liuz, beiv taux gorngv meih mv ginv caengz bieqc da’nyeic bouc lorx weic faan
sic yietv nyeic jauv-louc. Naaiv deix nzie weih ziux goux jauv-louc se zugc borgv nzipc
mingh zuov taux meih lorx weic faan sic bouc dauh dorng setv mueix.

e Mbuox ninh mbuo ba’'ndong-mienh hiuv aengx caux yiem njiec hung-bung ze'weic
gorn haix gorngv meih jiex hnyouv oix caengz bieqgc lorx weic faan sic jaa.

e Ninh mbuo ba’'ndong-mienh oix zugc mbuox DDS aengx caux si-dorngh dingc leiz
ze'weic gorn hiuv.

e Se gorngv meih duqgv tov longc bieqgc si-dorngh corngh leiz bun muangx yiem lorx
weic faan sic sou wuov, 0ix zugc tuiz biegc naaic bouc agy.

e Se gorngv meih maiv duqyv tov biegc gox sic yiem si-dorngh dingc leiz zaamc hietv jiex
gorn sou wuov, meih corc haih dorh naaic zeiv sou mingh goiv siang liouh gox biegc
si-dorngh dingc leiz zaamc. Mbuox DDS duqgv hiuv gorngv meih oix gox sic bieqc si-
dorngh dingc leiz zaamc yiem meih zoux sou lorx weic faan sic tengx tiuv siang yiem
nam mber liouh zaah mangc zoux sou tov lorx weic faan sic dungh meih duqy zipv
yiem DDS fungx daaih wuov.

Se gorngv meih giemx zugc longc mienh tengx nzie, bieqc lorx mangc yiem da'2 ginc sou
yiem naaiv buonv sou.

Dingc leiz si-dorngh

Yiem da’'nyeic kang bouc dauh lorx weic faan sic yietv nyeic jauv-louc se benx si-dorngh
dingc leiz bun muangx. Naaiv se benx si-dorngh jien jaa dingc leiz bun muangx. Ninh mbuo
si-dorngh corngh leiz jien jaa gapyv siou nzoih waac-fienx, zaah mangc cing yietc zungv sou,
aengx caux muangx meih gorngv nyei waac, ninh mbuo yiem njiec hung-bung ze'weic gorn
aengx caux yiem-hlen mienh nyei waac nzoih zunh liuz. Ninh mbuo si-dorngh corngh leiz jien
jaa oix zugc dingc bun-paaiv waac cuotv gorngv taux meih lorx weic faan sic wuov.

Dingc ziangx ziangh hoc aengx caux dorngx dauh puix horpc meih muangx dingc
leiz.

Ninh mbuo si-dorngh corngh leiz ze'weic gorn zangc mbuox tong meih aengx caux yiem
njiec hung-bung ze'weic gorn duqv hiuv gorngv haaix norm hnoi-nyieqc aengx caux haaix
norm ziangh hoc dingc leiz. Ninh mbuo horpc zugc mv dungx dingc hnoi-nyiegc a’fai ziangh
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hoc doiz zugc dungh meih mv kungx duqv fiev hietv lorx weic faan sic sou wuov se gorngv
myv zeiz meih lorgc doih siang.

Dingc leiz bun muangx se horpc zugc zoux ziangx yiem njiec 50 hnoi ga’'nyuoz yiem hnoi-
nyiegc meih fungx sou lorx weic faan sic dungh DDS zipv taux buoz funx daaih. Meih corc
haih tov heuc borqv nzipc ziangh hoc mingh beiv taux meih giemx longc ziangh hoc
ndaauv faaux. Borqv nzipc mingh se funx benx borgv ziangh hoc ndaauv faaux liouh
muangx si-dorngh dingc leiz.

Dingc leiz bun muangx se haih bun yiem doiz hmien, gorngv gan fonh, a’fai biegc gan video
ca’'laangha’fai gan da’'nyeic nyungc electronic jaa-sic, ei meih eix duqv longc haaix
nyungc jauv-louc. Meih caux yiem njiec hung-bung ze'weic gorn aengx caux si-dorngh nanv
sic corngh leiz jien jaa domh nzoih buatc longx gorngv oix longc ei haaix nyungc jauv-louc
liouh dingc leiz.

Jaa-nziouv oix zugc zoux haaix nyungc ndaangc taux muangx dingc leiz hnoi

Yiem njiec hung-bung ze'weic gorn oix zugc gorngv benx dingc-torqv waac nyei sou daaih
mbuox meih aengx caux bun dingc leiz zaamc yi norm zoux gong hnoi ndaangc taux ziangh
hoc. Fungx naaiv nyungc sou gan email daaih se gorngv meih oix zugc gan da'nyeic diuh
faang-mbienc jauv mbuox ninh mbuo hiuv.

Naaiv zeiv dingc-torqv waac nyei sou horpc zugc faan puix horpc meih aengx caux meih
nyei borng buoz div gong mienh haih gorngv nyei waac. Naaiv zeiv dingc-torqv waac nyei
SOU 0iX zugc gorngv maaih zien waac yiem njiec hung-bung ze'weic gorn dingc cuoty wuov
aengx caux wueic laaix haaix nyungc cingx dingc hnangv naaic. Ninh lemh nzoih yiem njiec
hung-bung ze'weic gorn nyei yiem-hlen mienh gorngv nyei waac. Corc lemh jienv nyungc
horngh sou dungh yiem njiec hung-bung ze'weic gorn longc yiem njiec muangx dingc leiz
ziangh hoc.
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Se gorngv meih dorh bouc leiz mienh caux muangx dingc leiz, ninh mbuo yaac zuqgc fiev
benx dingc-torqv waac nyei sou aengx caux dorh nzoih nyungc horngh sou fungx bieqc
yiem muangx dingc leiz si-dorngh bun taux ndaangc yi hnoi.

Se gorngv meih mv maaih bouc leiz mienh tengx, meih oix zugc dorh waac-fienx mbuox
yiem njiec hung-bung ze'weic gorn aengx caux dingc leiz zaam ze'weic gorn bun taux
ndaangc yi norm zoux gong hnoi. Meih horpc zugc dorh waac-fienx taan bun:

e Dorh yiem-hlen mienh nyei mbuoz fiev nzoih liouh biegc muangx dingc leiz wuov. Meih
0ix zugc bun hiuv gorngv naaiv deix mienh caux meih hnangv haaix cien. Mangc guv
yienh, ninh benx huov jaa hmuangyv doic, a'fai ziux goux baengc nyei mienh, a’'fai
zorc baengc ndie-sai.

e Aamx cuotv nyungc horngh sou dungh benx zaah dimv jauv-louc a'fai maaih haaix
Nyungc sou zunh mbuox gorngyv zoux gong ziux goux jauv-loucc yiem njiec dingc leiz
wuov. Ninh corc lemh nzoih zorc baengc ndie-sai a’'fai ziux goux baengc nyei mienh
zunh fienx sou.

Se gorngv meih mv maaih bouc leiz mienh daaih tengx, jaa-nziouv meih zugc aamx cuoty
naaic deix nyungc horngh sou bun ndaangc a’'fai bun yiem muangx dingc leiz ziangh hoc
yaac duqgv. Meih corc haih dorh dingc-torgv waac nyei sou gorngv meih nyei sic dauh jauv-
louc fungx biegc bun mangc, mv zeiz aapv jaax oc.

Se gorngv meih mv dorh nzoih kuv waac-fienx dungh giemx zugc bun mangc wuov, ninh
mbuo nanv sic corngh leiz jien jaa oix zugc tipv ziangh hoc bun meih mingh zorqv aengx
caux borqv ziangh hoc muangx dingc leiz, a'fai guangc mv longc waac-fienx aqy, fai jau
zorpc nzoih jauv-louc longc.

Liouh muangx mangc waac-fienx gorngv ze'buonc leiz bou sengh meih yiem
muangx si-dorngh dingc leiz ziangh hoc, bieqgc lorx yiem da’s ginc yiem naaiv
buonv sou.

Yiem njiec si-dorngh dingc leiz bun muangx haih benx haaix nyungc

Dingc leiz bun muangx se koi tong yaangh bun zuangx mienh haix beiv taux meih mv mbuox
ninh mbuo si-dorngh nanv sic corngh leiz jien jaa hiuv gorngv meih mv eix duqv bun zuangx
mienh muangx.
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Naaiv si-dorngh dingc leiz bun muangx se benx ninh corngh leiz jien jaa liuc leix goux. Ninh si-
dorngh corngh leiz jien jaa oix zugc muangx meih nyei yiem-hlen mienh gorngv nyei waac
aengx caux yiem njiec hung-bung ze'weic gorn yiem-hlen nyei buonc. Nzunc baav ninh
corngh leiz jien jaa oix zugc zaah mangc Nzoih meih nyei sou aengx caux yiem njiec hung-
bung ze'weic gorn bun nyei buonc.

Ninh corngh leiz jien jaa horpc zugc longc ziepc zuoqv laangh fim dingc baengh leiz aengx
caux mv zingz leiz dorng zuangx. Ninh corngh leiz jien jaa horpc zugc tengx nzie meih aengx
caux yiem njiec hung-bung ze'weic gorn douc benx zien waac. Naaiv se heuc “juangc
gong zoux mv waengc doic”. Liouh tengx nzie gorngv zien waac, ninh corngh leiz jien jaa
horpc zuqgc liuc leiz ziux naaiv:

e Cai waac naaic ninh mbuo yiem-hlen mienh,

e Heuc ninh mbuo yiem-hlen mienh daaih gorngv waac bun muangx yiem njiec si-
dorngh dingc leiz zaamc, aengx caux

e Yiem njiec si-dorngh dingc leiz bun muangx setv mueix waac, bun ziangh hoc ninh
mbuo yiem-hlen mienh gorngv waac tipv bun a’fai bun da’'nyeic nyungc sou.

Dingc juotc mueix ziangh hoc liouh zipy muangx si-dorngh dingc bun-paaiv waac

Ninh mbuo corngh leiz jien jaa se benx ga’haav lorqc laai dingc bun-paaiv waac. Yiem
hnoi-nyieqgc dingc baac bun-paaiv waac setv mueix liuz aengx caux zugc fungx sou bun
meih caux yiem njiec hung-bung ze'weic gorn yiem njiec 10 norm zoux gong hnoi. Yiem
hnoi-nyiegc dungh DDS zipv lorx weic faan sic sou taux buoz liuz horpc zugc liuc leiz zoux
gong-bou jauv-louc ziangx aengx caux fungx sou bun mv zaih jiex 80 hnoi. Naaiv deix bouc
dauh ziangh hoc se haih borgv ndaauv faaux duqgv beiv taux maaih haaix bung ziouv tov
ziangh hoc ndaauv faaux yiem lorx weic faan sic yietv nyeic jauv-louc, a'fai heuc benx
“borgv nzipc mingh".

Maaih nzunc baav DDS nyei nanv sic ziouv oix zugc benx ga’haav lorgc laai dingc bun-
paadiv waac. Se gorngv benx hnangv naaiv, DDS oix zugc fungx dingc bun-paaiv waac bun
meih mv zaih jiex 90 hnoi dungh DDS duqy zipv lorx weic faan sic sou nyei hnoi-nyieqc funx
daaih. Se gorngv maaih waac tov taux borqv nzipc mingh nor naaiv deix juotc-mueix ziangh
hoc yaac zugc borgv cuotv.

Si-dorngh jien jaa dingc bun-paaiv waac wuov oix zugc faan benx meih haih gorngv nyei
waac. Ninh corc zoux benx ang gitv waac dorh aamx cuotv liouh bun meih siou.

Ninh mbuo si-dorngh corngh dingc bun-paaiv waac se benx ga'haav lorgc laai aqy, se
gorngv meih a’'fai yiem njiec hung-bung ze'weic gorn mv maaih maaih waac tov heuc
ganh corngh siang. Horpc zugc gorngv yiem ga’ndiev wuov.
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Se gorngv meih giemx zugc longc mienh tengx nzie, bieqc lorx mangc yiem da’2 ginc sou

yiem naaiv buonv sou.

Haaix zanc haix liuz dingc baac set mueix
bun-paaiv waac

Ganh corng-siang

Muangx dingc baac setv mueix waac liuz, meih a’fai yiem njiec hung-bung ze'weic gorn
corc haih tov ninh mbuo “ganh corngh siang” dugv. Corngh siang se haih tengx zorc puix
dungh maaih dorngx sa'caqv bungz ndortv gong-bou jauv-louc a'fai zorc puix ei nzoih zien
waac a'fai bangc haaix diuc doh leiz paaiv bun dingc bun-paaiv waac wuov. Nzunc baav
ninh mbuo haih ngaengc nzuih mv laengz zipv ganh corngh sic siang beiv taux maaih
dorngx haih ging-dongx taux mengh dauh ninh corngh leiz jien jaa wuov. Ninh mbuo kungx
longc benx zien jauv-louc liouh ganh corngh siang tengx zorc puix nzoihhnangv. Meih horpc
zuqgc tov ganh corngh sic siang yiem njiec15 hnoi ga’nyuoz yiem duqv haix liuz dingc bun-
paaiv waac.

Dingc bun-paaiv waac bun muangx setv mueix liuz corc maaih nzie weih ziux
goux nyei jauv-louc zengc njiec

lh zanc tengx nzie weih ziux goux meih wuov se oix zugc juotc jauv dorng mueix aqv:

e Benx 15 hnoi bouc dauh dungh meih zipv haix dorng mueix dingc bun-paaiv waac liuz
se gorngv meih a’fai yiem njiec hung-bung ze'weic gorn mv zoux sou tov oix ganh
corngh siang, A'FAl

e Benx 15 hnoi bouc dauh dungh meih zipv haix oix ganh corngh siang.

Zoux ei dungh ninh mbuo si-dorngh dingc bun-paaiv waac heuc zoux nyei gong

Ninh mbuo yiem njiec hung-bung ze'weic gorn oix zugc zoux ei hzoih ninh mbuo si-dorngh
dingc leiz zaamc dingc dorng set-mueix bun-paaiv waac heuc zoux wuov. Oix zugc jien sin
gaany siepv aengx caux mv bun zorv ngaih jiex 30 hnoi yiem dorng set-mueix dingc leiz bun-
paaiv waac nyei hnoi-nyieqc funx daaih. Se gorngv yiem njiec hung-bung ze'weic gorn mv
gaany sic zoux ei nzoih dingc juotc-mueix ziangh hoc, ninh mbuo oix zugc mbuox meih hiuv
aengx caux bun DDS haix. Ninh mbuo oix zugc mbuox cing gorngv wueic haaix nyungc zorv
nyauv zugc mv haih jien sin zoux mv nzoih ei dingc bun-paaiv waac. Ninh mbuo horpc zugc
gorngv zagc waac mbuox gorngv taux haaix zanc cingx zoux zuqv nzoih. Naaiv kuaaiv
kungx deic daan se benx yiem deic dauh gorn zangc fungx benx guv yienh liouh meih
mangc yiem naaiv:https://www.dds.ca.gov/general/appeals-complaints-

Naaiv baan sou: Nyeic hlaax 2023


https://www.dds.ca.gov/general/appeals-complaints-comments/forms/delayletter.pdf

comments/forms/delayletter.pdf, meih mangc fangx zeiv benx guv yienh gorngv benx

hnangv haaix. Se gorngv meih giemx zugc heuc DDS tengx nzie corngh mangc taux dingc
bun-paaiv waac wuov oix zugc dinh nzoih waac-fienx yiem naaiv zeiv daan yiem online
a'fai fungx gan email bun taux
hearingimplementation@dds.ca.gov:https://www.surveymonkey.com/r/HearingimpDelay-
Consumers

Faan sic caengz si-dorngh dingc leiz zaamc

Meih a’'fai yiem njiec hung-bung ze'weic gorn corc haih lorx weic faan sic yiem daauh baan
dingc leiz zaamc paagiv cuotv wuov. Zoux sou lorx si-dorngh dingc leiz zaamc fadn sic se oix
zugc fungx biegc yiem njiec 180 hnoi ga’'nyuoz yiem haix liuz dingc bun-paaiv waac. Yiem
naaiv baan sic oix zugc longc bouc leiz mienh daaih bouc sengh oc.

Se gorngv meih giemx zugc longc mienh tengx nzie, bieqgc lorx mangc yiem da'2 ginc sou
yiem naaiv buonv sou.

Yietv nyeic faan sic jauv-louc Ziux ei zei-fangx
daan aengx caux dingc dorng hnoi-nyieqc

Liouh bun meih dogc biegc hnyouv heic taux yietc zungv lorx weic faan sic jauv-louc, DDS dugv
ceiz benx zei-fangx daan bun mangc yiem naaiv. Naaiv kuaaiv zei-fangx daan hinc bun mangc
yiem yietc zogc kang lorx weic faan sic gong-bou jauv-louc aengx caux dingc ziangh hoc bun
mangc lauh ndaauv ndongc haaix. Naaiv kuaaiv zei-fangx daan dugv aamx cuotv hietv yiem
online bun mangc: https://www.dds.ca.gov/general/appeals-complaints-
comments/forms/flowchart.pdf.
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